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get a clearer look  
at your vision benefits

To help explain your vision benefits to your provider, just cut out  
the Vision Plan Information Card, and keep it with you. 

This card is not required to access care. It’s just another way  
we’re making it easier for you to use your healthcare coverage!

This vision plan information card is to assist 
you in using your vision coverage. This card  
is not required to access care, and is  
not a verification of eligibility. The vision 
provider will verify your eligibility  
by calling the number listed below.

Members
If you have any questions about your vision 
coverage, please contact Vision Member 
Services at (877) 601-9083, 8 a.m. to 5 p.m. 
PST, Monday through Friday

Providers 
To determine eligibility for Blue Shield mem-
bers, call (800) 877-6372, Monday through 
Friday, or visit www.mesvision.com/providers. 
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Here’s how to obtain vision services:
1.  Select a network provider by logging on  

to blueshieldcavision.com. 

2.  Make an appointment directly with the 
provider you select.

3. Present this card at your appointment.

Blue Shield vision plans are underwritten by Blue Shield 
of California or Blue Shield of California Life & Health 
Insurance Company, and are administered by MESVision. 
Groups and members should refer to their Evidence 
of Coverage or Certificate of Insurance to identify 
which Blue Shield company underwrites their  
vision coverage.

Vision plan  
information card

#

Cut out card. Fold in half. 
Keep handy.

Here to help


