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MESVision Language Assistance Program 
Notice of Availability 

IMPORTANT:  You can get an interpreter at no cost to talk to your doctor or health plan.  To 
get an interpreter in your language or to ask about written information in Spanish only, first 
call your health plan’s phone number at 1-800-877-6372. Someone who speaks your language 
can help you.  If you need more help, call the HMO Help Center at 1-888-466-2219.   

To help us serve you better in providing language assistance services, you may inform 
MESVision of your language preference by:  
1) calling Customer Service at 1-800-877-6372 from 8:00 am – 5:00 pm Pacific Time;
2) submitting a completed Patient Survey Form;
3) e-mailing to: customerservice@mesvision.com (Please include the subscriber’s full name,

subscriber’s group/employer name, the last four digits of the subscriber’s social security
number or date of birth.); and

4) by visiting our website at www.mesvision.com under the Members page.

http://www.mesvision.com/
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THRESHOLD LANGUAGES: 
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to 
you in your language. For help, call us at the number listed on your ID card or 1-800-877-6372. For more help call 
the CA Dept. of Insurance at 1-800-927-4357. English 

Servicios de idiomas sin costo. Puede obtener un intérprete. Le pueden leer documentos y que le envíen 
algunos en español. Para obtener ayuda, llámenos al número que figura en su tarjeta de identificación o al 1-800-
877-6372. Para obtener más ayuda, llame al Departamento de Seguros de CA al 1-800-927-4357. Spanish

NON-THRESHOLD LANGUAGES: 
No Cost Language Services. You can get an interpreter and get documents read to you in your language. For 
help, call us at the number listed on your ID card or 1-800-877-6372. For more help call the CA Dept. of Insurance 
at 1-800-927-4357. English  

Cov Kev Pab Txhais Lus Tsis Them Nqi. Koj yuav thov tau kom muaj neeg los txhais lus rau koj thiab kom neeg nyeem 
cov ntawv ua lus Hmoob. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj nyob hauv koj daim yuaj ID los sis 1-800-
877-6372. Yog xav tau kev pab ntxiv hu rau CA lub Caj Meem Fai Muab Kev Tuav Pov Hwm ntawm 1-800-927-4357.
Hmong

Walang Gastos na mga Serbisyo sa Wika. Makakakuha ka ng interpreter o tagasalin at maipababasa mo sa Tagalog ang 
mga dokumento. Para makakuha ng tulong, tawagan kami sa numerong nakalista sa iyong ID card o sa 1-800-877-6372. Para 
sa karagdagang tulong, tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Tagalog 


