mesvision.

MESVision Language Assistance Program
Notice of Availability

IMPORTANT: You can get an interpreter at no cost to talk to your doctor or health plan. To
get an interpreter in your language or to ask about written information in Spanish only, first
call your health plan’s phone number at 1-800-877-6372. Someone who speaks your language
can help you. If you need more help, call the HMO Help Center at 1-888-466-2219.

IMPORTANTE: Puede obtener la ayuda de un interprete sin costo alguno para hablar con su médico o con su plan de salud. Para
obtener la ayuda de un interprete o preguntar sobre informacién escrita en espafiol, primero llame al niimero de teléfono de su plan de
saludal 1-800-877-6372. Alguien que habla espaiiol puede ayudarle. Si necesita ayuda adicional. llame al Centro de ayuda de HMO
al 1-888-466-2219. (Spanish)
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CHU Y QUAN TRONG: Quy vi c6 thé nhan dwoc dich vy théng dich mién phi khi kham tai béac si hodc khi lién hé véi chwong
trinh bao hiém sttc khoe ctia quy vi. Bé nhan dwoc dich vu thong dich hodc yéu cau véan ban théng tin bing tiéng Viét, trwde tién
hay goi s6 dién thoai chirong trinh bao hiém sirc khoe ctia quy vi theo sé 1 - 800 - 877 - 6372 . S& ¢6 ngudi néi duoc tidng Viét dé
gilip d& quy vi. Néu quy vi cin duoe gitip d& thém, hay goi Trung tAim Hb tro HMO theo s6 1-888-466-2219. (Vietnamese)

MAHALAGA: Maaari kang kumuha ng isang tagasalin nang walang bayad upang makipag-usap sa iyong doktor o sa planong
pangkalusugan. Upang makakuha ng isang tagapagsalin o magtanong tungkol sa nakasulat na impormasyon sa Tagalog, mangyaring
tawagan muna ang numero ng telepono ng iyong planong pangkalusugan sa 1 - 800 - 877 - 6372. Ang isang tao na nakapagsasalita ng
Tagalog ay maaaring tumulong sa ivo. Kung kailangan mo ng dagdag na tulong, tawagan ang Sentro na Tumutulong ng HMO sa
1-888-466-2219. (Tagalog)

To help us serve you better in providing language assistance services, you may inform

MESVision of your language preference by:

1) calling Customer Service at 1-800-877-6372 from 8:00 am — 5:00 pm Pacific Time;

2) submitting a completed Patient Survey Form;

3) e-mailing to: customerservice@mesvision.com (Please include the subscriber’s full name,
subscriber’s group/employer name, the last four digits of the subscriber’'s social security
number or date of birth.); and

4) by visiting our website at www.mesvision.com under the Members page.
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THRESHOLD LANGUAGES:

No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to
you in your language. For help, call us at the number listed on your ID card or 1-800-877-6372. For more help call
the CA Dept. of Insurance at 1-800-927-4357. English

Servicios de idiomas sin costo. Puede obtener un intérprete. Le pueden leer documentos y que le envien
algunos en espafiol. Para obtener ayuda, llAmenos al nimero que figura en su tarjeta de identificacién o al 1-800-
877-6372. Para obtener mas ayuda, llame al Departamento de Seguros de CA al 1-800-927-4357. Spanish

NON-THRESHOLD LANGUAGES:

No Cost Language Services. You can get an interpreter and get documents read to you in your language. For
help, call us at the number listed on your ID card or 1-800-877-6372. For more help call the CA Dept. of Insurance
at 1-800-927-4357. English
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Arabic. 1-800-927-4357 A1 e

UuJLup Lquljubh Cunuynipiniihbbp: Fnip jupnn bp pupgumwmb Akop phpky b thwummpnphpp phpbpgh ) dkgq
huniwp huykpkl (Equny: Oquniprui hudwp Ukq quuiqubhwpbp Akp hipinipput (ID) wnduh pm bodwus Gud

1-800-877-6372. hunlwpni]: Tpugnighy oqunipijuit hudwmp 1-800-927-43 57 huwnlwpm] quitiguuhwpbp Wuyhpnptthwh
Tuwwhnjmgpnipiuih Pudmdnip: Armenian
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1-800-877-6372.  EEFFIAE - ATHVEE (78] - FEFTEEL-800-927-4357 Eﬁiﬁuwﬁ'—r st © Chinese

Cov Kev Pab Txhais Lus Tsis Them Ngi. Koj yuav thov tau kom muaj neeg los txhais lus rau koj thiab kom neeg nyeem
cov ntawv ua lus Hmoob. Yog xav tau kev pab, hu rau peb ntawm tus xov tooj nyob hauv koj daim yuaj ID los sis 1-800-

877-6372. Yog xav tau kev pab ntxiv hu rau CA lub Caj Meem Fai Muab Kev Tuav Pov Hwm ntawm 1-800-927-4357.
Hmong
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1-800-877-6372.  FTHRBILWESDLOEIZEV, EL3EBOEOEE. DUTAHILZPINEEREEFT . 1-800-927-4357F T

FEHEEEL, Tapanese
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AIEIIE 1-800-927-4357. Khmer

P2 89 HHIA. Fdl= 8=2H EE MHIAS 224 £ 22 3=2HE MEE Ed=SilF= HEIAE 224 =

AsLILL =30 2ot 22 Aot 1D 2t=0 L= CHA &3 1-800-877-6372. HCE Eoof =& A2, 2Lt

THHIBE AMFEEE 20I5HAl 22 SR EZLI0F = 2=, oL J3H 1-800-927-435781 0 F el =4 Al 2. Korean

L 0 (gl gk o) A (YU s JB ()4 S e 2550 5 S sl A aa fle o Ciledd Jlailgie LYY 40 baye SLs Oleds
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Persian .28 (&6 1-800-927-4357 2 el 42 (i &S 4w 2 )21) CA Dept. of Insurance

HE3 S AT IA TIHIE SN AT ITHS JJ AT I I TAISEH § Ul €Y BT A J1 IF SAIRH 39 UEeT

€8 39 7 AT I&1 HEE BH, IT8 WEE! (ID) 93 3 €I 599 I 7 1-800-877-6372. '3 A 26 JJ| TUS HES Bl

agtegamT faurgede WiE eSS A § 1-800-027-4357. 2 2% 31 Punjabi

BecnnaTHile yconyru nepesona. Bbl MOXeTe BOCNONb30BaTbCA yCNyraMu NepeBoguvka, U Bally AOKYMEHTLI NPOYTYT
AN Bac Ha pycckoM Asbike. Ecnm Bam TpebyeTca NoOMOoLLb, 3BOHUTE HaM MO HOMepPY, YKasaHHOMY Ha Ballel
MAeHTUdUKaLMOHHOW KapTe, unu 1-800-877-6372 . Ecnn Bam TpeByeTcsa AononHUTENBEHaA NOMOLLb, 3BOHUTE B
HenaptameHT cTpaxoBaHua wrtaTta KanudopHua (Department of Insurance) no TenedoHy 1-800-927-4357. Russian

Walang Gastos na mga Serbisyo sa Wika. Makakakuha ka ng interpreter o tagasalin at maipababasa mo sa Tagalog ang
mga dokumento. Para makakuha ng tulong, tawagan kami sa numerong nakalista sa iyong ID card o sa 1-800-877-6372. Para
sa karagdagang tulong, tawagan ang CA Dept. of Insurance sa 1-800-927-4357. Tagalog

Cdc Dich Vu Tr¢ Gitp Ngoén Ngii Mién Phi. Quy vi cé thé duge nhin dich vu thong dich va duge ngusi khdc doc gitip cdc
tai liéu bing fi€ng Viét. DE duge gitip d&, hay goi cho chiing t6i tai s6 dién thoai ghi trén thé hoi vién ctia quy vi hoic
1-800-877-6372 . D€ dudc trd gip thém, xin goi S Bdo Hi€m California tai s6 1-800-927-4357. Vietnamese.

MESVision LAP Notice of Availability (DOI) April 2018




